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(57)Abstract 

PROBLEM TO BE SOLVED: To provide adequate 
measures to a user inquiring about a trouble or the like 
of a purchased article, and to certainly transmit to user 
common information related to maintenance service. 
SOLUTION: Product information for identifying the 
purchased article by a user and customer information for 
identifying the user having purchased the article are 
previously registered into a database device 4, When an 
inquiry on the article is made from a user terminal 1 
through the Internet 10, a maintenance service device 3 
retrieves the database device 4, identifies the article 
purchased by the user, produces adequate measures, 
and informs the user terminal 1 through the Internet 10. 
When there is user common information to be informed 
to all users having purchased the article, the 
maintenance service device 3 extracts all users for the 
article by retrieving the database, and informs the user 
of user common information through the Internet 10. 
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